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Executive Summary

Best Year Yet for Tourism in Greenland

2022 was the best year to date in terms of the number of foreign air
passengers (including Danish citizens). Data in this report shows that 2023
surpasses 2022 with approximately 9% more land-based tourists, i.e., those
who did not go on a cruise. Additionally, 2023 saw by far the highest number
of cruise passengers ever—76,477—which is 64.0% more individual cruise
passengers than the previous best year, which was 2019, and a whole 73.8%
more than in 2022.

More Modest Growth in the Overnight Stay Sector

While there has been relatively high growth in the number of land-based
tourists and significant growth in the number of cruise passengers, there was
more modest growth in the overnight stay sector in 2023. The outlook is best
regarding the number of foreign guests, with growth of 4.0%, where there
was growth of 1.3% in the number of foreign overnight stays. Among land-
based tourists, there has been a trend to purchase fewer overnight stays than
was the case in 2022.

Significant Growth in the Cruise Sector

The growth of a full 73.8% compared to 2022, in the number of cruise
passengers, mostly occurred in the regions of West Sermersooq, Kujalleq,
and East Sermersooq. In Avannaata, Qegertalik, and Qeqqata, there have
not been significant changes compared to 2022, when looking at the data for
the number of passengers on board ships that docked in each city.

Nuuk, Paamiut, Qaqortoq, Nanortalik, Tasiilaq, and Ittoggortoormiit together
represent a growth in the number of passengers of a whole 112.2%
compared to 2022. There were 621 visits in 2023 compared to 421 in 2022,

which is an increase of 47.5%.
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Breakdown in the Air Passenger Registration System

Unfortunately, there was a complete breakdown in the system used to
register the country of residence for air passengers at the six airports where
departures from Greenland occur. However, most of the data has been
successfully recreated using other data sources. Generally, appropriate
precautions should be taken regarding the growth rates comparing 2023 with
2022 concerning air passenger data.

Population's Attitudes Towards Tourism

From January 22 to February 22, 2024, Visit Greenland conducted an online
survey among Greenlandic citizens where 2,614 responded in the
Greenlandic language version and 818 in Danish. The survey shows that the
population still has a very positive view of tourism in the country, consistent
with the surveys conducted in 2019, 2021, and 2022. However, there is also
concern and dissatisfaction with the increasing number of cruise guests
coming to the country. The full report can be read at vg.gl/bef24.

Socio-Economic Gain from Foreign Tourism

Visit Greenland, in collaboration with Air Greenland, Greenland Airports,
Sikuki Nuuk Harbour, AECO, Nalik Ventures, and Grgnlandsbanken, has
prepared an analysis of the socio-economic gain from foreign tourism in
Greenland 2023. Among other things, it shows that the money spent by
tourists and cruise operators during their travels, which benefits Greenland,
amounted to about 1.9 billion Danish kroner, which is significantly more than
previously estimated. The full report can be read at vg.gl/ramboll24.



vg.gl/bef24
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No. of plane passengers out of Greenland 2023 vs 2022

Greenland

Denmark

Other
countries

Other Europe
Germany
USA

Iceland
France
Great Britain
Norway
Sweden
Spain

Italy

Canada
China

Japan
Taiwan
Russia

Tourists

1,790
823

1,756
1,925

1,542
1,218

1,066
939

967
815

965
405

656
449

507
1,528

242
93

186
106

142
61

47
19

39,881
33,576

36,861
35,380

NB: The category 'N/A'
(i.e. unregistered), which
in 2022 was 17.0% and in
2023 was 23.8%, is
distributed proportionally
among the cquntry
segments to obtain more
representative data.

Growth percentages for
segments below 1,000
are marked in gray, as
small samples give
disproportionately high
‘change’ percentages
(positive as well as
negative).

For the above reasons,
data must be taken with
appropriate reservations.

Source: bank!stat.gl/
tuefly

B 2023
B 2022

GL: 18.8%

DK: 4.2%

0C: 222.1%

OE: 10.6%

DE: -27.5%

US: -28.6%

1S: 117.7%

FR: -8.7%

GB: 26.7%

NO: 13.5%

64,910 Tourists: 9.0%
=59.563
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In the 2019 - 2022 reports, the air passenger statistics included 27 countries as well as
'Other Asia', 'Other Europe', and 'Other countries'. In this report, only the 16 country
segments shown in the graph on the left are included, as it has not been possible to
obtain raw data including the 27 country segments from Greenland Statistics, due to the
aforementioned breakdown in the registration system.

Air passenger statistics

A growth of 9.0% for the tourist segments reflects, as mentioned, the best year for
tourism in Greenland ever.

The 9.0% growth should be taken with caution since we only managed to register
76.2% of the air passengers in 2023 and 83.0% of them in 2022.

Historically, Denmark has accounted for about half of all foreign air passengers, but in
2023, the Denmark segment represents a share of 56.8% of all tourism segments.




Overnight stays in accommodations in Greenland 2023 vs

2022

Greenland
Denmark
Germany

USA

Other Europe
Other countries
Great Britain
Iceland
France

Italy

Canada
Norway
Sweden
Holland
Japan

Tourists
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105,413
108,301
8
7
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4790 was at 5.9% and in 2023
6.773 was at 6.2% is distributed
proportionally between the
3,143 segments to get more
3,109 representative data.
2,077 Growth rates for segments
1,714 under 1,000 are marked
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1,766 results must be read with
1,357 appropriate reservations.
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166,509
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There are no significant changes regarding the number of foreign
(including the DK segment) overnight stays in 2023, just a growth of 1.3%.

Overnight stays

The segments that represent the largest percentage increases are the
USA, Other Europe, Other Countries, Italy, Sweden, and the Netherlands.

The segments Denmark, United Kingdom, Iceland, and Canada are
declining, with Denmark only down by -2.7%.

Also in the overnight stay sector, the DK segment dominates with a market
share of a whole 62.5% of the tourist segments.




i i i VISIT 3
Guests in accommodations in Greenland 2023 vs 2022 L W
Individual guests
B 2023
Greenland 7789'06257 GL: -21% m 2022
' In 2023, there was a growth of 4.0% in the number of individual foreign
Denmark DK: 0.3% (including DK) guests.
4,323 - 32.4% . . . . .
USA g 3564 US: 32.4% The approximately 9% growth in the number of foreign air passengers in
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Norway | 7775
For the above reasons the
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Italy 723 appropriate reservations.
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0 50,000 100,000 150,000
8




Cruise tourists in Greenland 2003-2023 V|s|T2n‘

When looking at the graph below, there are very dramatic fluctuations observed from 2020 through 2023. During the COVID-19 crisis, there was no access for
cruise ships in Greenland; access was reopened in 2022, resulting in a significant 'rebound' almost back to the 2019 levels. In 2023, there was a significant growth
of 73.8% compared to 2022.

Throughout the summer of 2023, there were several
No. of cruise passengers in Greenland 2003-2023 smaller towns that experienced 2 or 3 cruise ships
docking on the same day, where hundreds - or in
100,000 some cases thousands - of passengers had the
opportunity to disembark and move around the town.

76,477 In such instances, the arrival of cruise ships can feel
overwhelming for locals, as passengers suddenly
can make up a large part of the town scene, in shops
and cafes.

75,000

Examples of this include 3 arrivals on the same day
43,999 on August 12, 2023 (522 passengers in total), August
38182 17, 2023 (426 passengers in total), and September
: 7, 2023 (410 passengers in total) in Ittoggqortoormiit.
697630,2729,826 Note: Only smaller expedition cruises dock at

23399, 250494244 Ittoqqortoormiit/National Park.
214990214

46,633
50,000 45,73%

25000 15,654 6,446

There can also be dockings by one or more very
9,993

large ships, such as on August 5, 2023, in Qagortoq,
where both Zaandam with a maximum capacity of
1,432 passengers and Coral Princess with a
maximum capacity of 2,895 passengers had
dockings.

Source: bank.stat.gl/tuekrp

o
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2013
2014
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2019
2020
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Cruise: No. of cruises relative to pax capacity
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With a 73.8% increase in the number of cruise passengers, it's clear that there have also been significantly more ships and significantly more voyages. During a
voyage, a ship typically visits several cities with the same group of passengers on board, before possibly changing in Greenland. In 2022, 50 different cruise
ships visited Greenland with a total of 123 voyages. In 2023, 74 different cruise ships visited Greenland with a total of 183 voyages.

No. of cruises in Greenland according to pax capacity 2022 and 2023
B 2022 | 2023
100

75

Source: bank.stat.gl/tuekrk

50

25

0-250 251-500

501-1,200 1,200+

Generally, it is in South and West
Greenland that the large ships with over
1,200 passengers pass through
Greenland  without changing the
passenger group, referred to as "turn-
arounds."

The ships that visit East Greenland often
change passengers in Iceland.

Most cruise ships in Greenland make
one or more changes to their passenger
group, typically in Kangerlussuaq or
Narsarsuaq.
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Cruise passenger segments 2022 and 2023 vnsn,n'

As shown in the graph below, there was a significant increase in the number of passengers from the USA in 2023. The highest percentage growth was in the
number of passengers from China, from 32 to 1,073, corresponding to a growth of over 3,000%. The latter is primarily due to the fact that there were still certain
travel restrictions for Chinese citizens in 2022.

There was also a substantial increase in the number of passengers from Australia (470%), Italy (280%), and Canada (56%).

Cruise passenger segments in Greenland 2022 and 2023

B 2022 W 2023

40,000
33,324
30,000
20,000
Source: bank.stat.gl/tuekrl The market is Strongly
dominated by North
10,000

America, Australia, and
Europe, while historical data
show a rising—and not
insignificant—demand from
& o China.

1,045 317 947

275

1,400
e 32073 206746 351616 338595
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The graph below shows a comparison of the number of foreign (including DK) air passengers on departures out of Greenland via the 6 airports in Greenland where there are
routes out of the country. Unfortunately, there are no valid country of residence data for 2022 and 2023 regarding Narsarsuaq, Kulusuk, and Constable Point, and the total
number of air passengers on departures out of Greenland from these 3 airports is listed.

Comparing the Regions: Air Passengers out of Greenland 2023 vs 2022

No. of foreign air passengers out of Greenland via 6 airports 2023 vs 2022

B 2023

47,845 1.1% B 2022

Kangerlussua
9 . 47,320

5069 27.6%
3,971

Nuuk

3148 82.2%
1737

llulissat

B 2023
2022

Narsarsuaq 5323 40.9%

Kulusuk h A 9.8%

Constable point L 1.205 0.1%

o

20,000 40,000 60,000

It is important not to view the data in the graph
as a representation of the number of land-
based (i.e. non-cruise) tourists in the
respective regions, as the vast majority in
2022 and 2023 traveled out of Greenland via
Kangerlussuaq, where Air Greenland’s
Atlantic aircraft, for most of the year, has at
least one daily departure with capacity for
over 300 passengers.

In Narsarsuaq, Air Greenland flew only during
the three summer months from Narsarsuaq to
Copenhagen using a leased Boeing 737 with
capacity for about 180 passengers. Icelandair
flew most of the year from Narsarsuaq to
Reykjavik, using smaller turboprop aircraft.

Overall, it can be said that tourists are
channeled in and out of West and North
Greenland via Kangerlussuaq, Nuuk, and
llulissat, while tourists to/from South
Greenland and East Greenland are channeled
via Iceland-Narsarsuaq and Iceland-
Kulusuk/Nerlerit Inaat respectively.

13



Seasonal pattern for 3 airports in 2023, tourists and GL citizens vnsngn‘

Statistically valid country of residence data for Kangerlussuaq, Nuuk,
and llulissat airports are available for 2023. The graphs show the
seasonal pattern over the 12 months of the year.

llulissat seasonality pattern 2023

@ Tourists
@ GL citizens

When looking at the volume of passengers on departures out of
Greenland via the airports in llulissat, Kangerlussuaq, Nuuk,
Narsarsuaq, Kulusuk, and Nerlerit Inaat, the distribution is 78.5% via
Kangerlussuaq, 6.6% via Narsarsuaq, 6.2% via Nuuk, 4.5% via Kulusuk,
3.1% via llulissat, and 1.2% via Nerlerit Inaat.

In Kangerlussuag and Nuuk, there were departures throughout the year,
though most were in the summer months. In llulissat, there were
essentially only scheduled departures to/from Reykjavik in June, July, & &
August, and September, plus additional departures in March. As shown,
the proportion of GL citizens in llulissat and Nuuk was quite limited.

Kangerlussuaq seasonality pattern 2023 Nuuk seasonality pattern 2023

@® Tourists @ Tourists
@® GL citizens @ GL citizens
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Comparing the Regions: Overnight stays 2023 vs 2022 v.sn,“f-\l

On page 7, one can see that the average change in the number of foreign (including DK) overnight stays was 1.3% from 2022 to 2023. A closer look at
regional data shows that there was growth in all regions, except for North Greenland. Statistically valid nationality data are not available for East Greenland,
therefore the total number of overnight stays is listed.

To compare the 5 regions, one can see

No. of foreign overnight stays in 5 regions 2023 vs 2022 the relative distribution regarding the
total number of overnight stays in
W 2023 Greenland in 2023 below.

-2.1Y 2022
North Greenland % -

East Greenland

7.7%

5.2%
South Greenland

Arctic Circle Region

North Greenland

0.99
Capital Region s

Capital Region

12.1%

South Greenland Arctic Circle Region

17.0%

_ 3.1% Note: For East Greenland, the total number of overnight
. (]

East Greenland 18709 stays is listed, as there are no statistically valid nationality
tl

data available. Source: bank.stat.gl/tuehot

o

20,000 40,000 60,000 80,000
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Comparing the Regions: Overnight stays, seasonal pattern 2023 vs 2022

In the graphs to the right, the
seasonal patterns in 4 out of 5
regions are compared regarding
the number of overnight stays.
Unfortunately, there are not
enough statistically valid nationality
data for East Greenland.

There are 4 quite different
seasonal patterns.

Focusing on tourists, especially
North Greenland and South
Greenland have a typical
'sombrero'-like pattern, with a
distinct peak during the summer
months.

Arctic Circle Region has a clear
secondary high season in the
spring months.

Capital Region is the region with
the most even distribution of
tourists throughout the year, and
unlike the other regions, there is a
slight dip in July.

VIS|T2 '

No. of overnight stays in North Greenland 2023 vs 2022, Seasonal pattern

20,000 @®  Tourists 2023
Tourists 2022
@® GL citizens 2023

GL citizens 2022
15,000

10,000
5,000 -
/

No. of overnight stays in Capital Region 2023 vs 2022, Seasonal pattern

@  Tourists 2023

Tourists 2022
® GL citizens 2023
/ GL citizens 2022

o
N
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No. of overnight stays in Arctic Circle Region 2023 vs 2022, Seasonal pattern

5,000 @® Tourists 2023
Tourists 2022

@® GL citizens 2023

4,000 GL citizens 2022

3,000

2,000

Q\

1,000 \'

A &

S » o
AR SR

o
N D R
¥ N o)

No. of overnight stays in South Greenland 2023 vs 2022, Seasonal pattern

4,000 ©® Tourists 2023
Tourists 2022

® GL citizens 2023
GL citizens 2022
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Comparing the Regions: Individual guests 2023 vs 2022 5V|S|T2n‘

Where page 15 looks at the number of foreign (including DK) overnight stays, we look below at the number of individual guests at the accommodations. A foreign
guest purchased an average of about 2.5 overnight stays in 2023.

In the northernmost region, the trend for the number of foreign guests closely follows the number of foreign overnight stays (page 13) with -2.0% vs -2.1%, while
there is a larger difference between the two growth rates for the other regions. Especially South Greenland stands out with the number of foreign guests dropping
by -12.8% while the number of foreign overnight stays increased by 12.1%.

; § ; When there is occasionally a significant
NO Of fOI'eIgn gueStS N 5 reglonS 2023 VS 2022 discrepancy between the percentage
W 2023 change in the number of guests and the
- number of overnight stays, it means that
28,066 -2.0% i i
North Greenland ‘_ o fchere has been a _substantlal difference
28,629 in how many overnight stays each guest
has purchased on average, from one
s _ TR 14.1% year to the next in the respective region.
Arctic Circle Region =
' For East Greenland, only the total
number of guests has been indicated,
Capital Region 13,761 10.2% and here we can just note a rather nice
12,491 overall growth of 13.5%, though without
specific information on the tourist
4,154 -12.8% segments.
South Greenland - °
4,765
Note: For East Greenland, the total number of guests is
477 .59
East Greenland 13:3% listed, as there are no statistically valid nationality data
4,825 available. Source: bank.stat.gl/tuehot
0 10,000 20,000 30,000 40,000
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Comparing the Regions: No. of guests, seasonal pattern 2023 vs 2022

By comparing the graphs below
(no. of guests in 4 regions over the
12 months of the year) with the
graph on page 16 (number of
overnight stays in the same 4
regions over 12 months), one can
observe a significant overlap -
which one would intuitively also
expect. However, there are also
small discrepancies, especially in
Capital Region.

While there is a marked dip in the
number of foreign overnight stays
in July, there is not the same dip
from June to July in the number of
foreign guests.

It must be noted that sometimes
the two types of overnight stay
figures do not completely align,
which is due to periodic changes
in how many overnight stays each
guest purchases on average.

VIS|T2 ‘

No. of Guests in North Greenland 2023 vs 2022, seasonal pattern

@  Tourists 2023
Tourists 2022

@® GL citizens 2023
GL citizens 2022

No. of Guests in Capital Region 2023 vs 2022, seasonal pattern

@  Tourists 2023
Tourists 2022

® GL citizens 2023
GL citizens 2022

No. of Guests in Arctic Circle Region 2023 vs 2022, seasonal pattern

@  Tourists 2023
Tourists 2022

@® GL citizens 2023
GL citizens 2022

o
N < <
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=)

No. of Guests in South Greenland 2023 vs 2022, seasonal pattern

@  Tourists 2023
Tourists 2022

@®  GL citizens 2023
GL citizens 2022
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Comparing the Regions: wsrr, 0

No. of foreign guests (incl. DK) in 4 regions 2002-2023

In the graph to the right, one can follow the

development in all regions, except East Greenland No. of foreign guests in accommodations in 4 of Greenland's 5 regions 2002-2023
(due to lack of data), regarding the number of

foreign guests over a long period. 30,000 .

Arctic Circle

If one completely disregards the two COVID-19 QRegfon
affected years, 2020 and 2021, a clear upward oo
trend is observed in North Greenland, Arctic Circle @ soun
Region, and Capital Region. South Greenland 20,000 Sreentan

shows a slight downward trend.

This figure focuses on overnight stay data, but
looking at the next page, which deals with the
number of cruise passengers who had the
opportunity to go ashore in the different regions, it
shows a significant growth for the South Greenland
in recent years (excluding the COVID-19 years). It
is important to consider both land-based tourism
and cruise tourism when looking at the picture of
tourism development in one’s region. 0

10,000

Source:
bank.stat.gl/
tuxhot

|

2002
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2011
2012
2013
2014
2015
2016
2017
2018
2019
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2022
2023
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Comparing the regions: No. og cruise passengers by region 2022 and 2023 av's”gn‘

As mentioned before, there was a significant growth of 73.8% in the number of individual cruise passengers in 2023. There has never been such a strong growth
from one year to the next - neither in terms of numerical count nor percentage growth. This growth was driven by the regions Qegertalik (North Greenland),
Capital Region, South Greenland, and East Greenland. It is assumed that at least some of this significant growth is due to so-called ‘pent up demand’ from the
two COVID-19 affected years, 2020 and 2021, when people generally could not travel much, thereby building up some savings that could be spent after the
‘reopening’.

One might think that all this ‘pent up
No. of cruise passengers in all regions 2022 og 2023 demand’ would be released in 2022,
but what most people in the Western
2022 W 2023 world may not be aware of is that in
100,000 2022, many countries around the world
85.4% still had travel restrictions, including
China.
86,032
China is actually the only significant
75,000 ) . .
source market in this context outside
SOINo- Europe, North America, and Australia,
bank.stat.gl/ . . .
tuekrh which are otherwise all-dominant.
162.3%
50,000 Refer to page 11 for the distribution
44,878 Fes among the largest 14 source markets.
1.2% 0.4%
25,000
21,809 pAR::
19,323 106.2% 17,107 97.1%
Avannaata Qegertalik Arctic Circle Capital Region South East Greenland
(combined - North Greenland) Region Greenland
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No. of air passengers out of Greenland via llulissat 2023 vs 2022

Greenland
Other countries
Denmark
USA

Other Europe
Germany
Iceland

Great Britain
Italy

France

Spain
Norway
Canada
China
Sweden
Taiwan
Japan
Russia

Tourists

756

NB: The category 'N/A'
(i.e. unregistered), which
in 2022 was 13.8% and in
2023 was 23.1%, is
distributed proportionally
among the country
segments to obtain more
representative data.

Growth percentages for
segments below 1,000
are marked in|gray, as
small samples give
disproportionately high
‘change' percentages
(positive as well as
negative).

For the above reasons,
data must be taken with
appropriate reservations.

Source: banklstat.gl/
tuefly

B 2023
B 2022

North Greenland: Air passengers
out of Greenland via llulissat
2023 vs 2022

The development in the number of passengers on departures out of
Greenland via llulissat airport (llulissat-Reykjavik) is not very indicative
by itself as an indicator of development in North Greenland, as the
vast majority still travel out of Greenland from the northern regions via
the Kangerlussuag-Copenhagen connection.

However, it does indicate the demand for Icelandair’s route between
Reykjavik and llulissat, and here we can see a significant growth from
2022 to 2023 of 81.2%.

On page 13, one can compare llulissat with the 5 other airports with
international departures in terms of the number of foreign passengers.
The total number of passengers on departures out of Greenland via
llulissat corresponds to only 3.1% of the total number of passengers
on departures out of Greenland. Kangerlussuaq represents a share of
78.5%.

To get a clear picture of tourism development in North Greenland, it is
much more appropriate to look at overnight stay data and cruise data.
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: : . VISIT
No. of overnight stays in North Greenland 2023 vs 2022 North Greenland: ?WXMA
| 2023 No. of overnight stays
53,712 GL: -12.9%
Greenland '
2022 2023 vs 2022
Birarh 44,554 DK: -8.8%
Germany 4,919 DE: -5.3%
USA 4,296 US: 47.9% On a national level, the change/growth in the number of foreign
overnight stays from 2022 to 2023 was 1.3%.
A decrease of -2.1% in North Greenland is fundamentally such a small
. 0, . . . .
Other countries ¥ 2564 RRTIREY 0C:66.3% change in absolute numbers (1,461 foreign ovemight stays) that it
‘Unknown’ (L.e. not ) . must be considered more or less as status quo.
Great Britain 2,215 re’g‘lsteredg); t'hat in 2022 GB: -13.2%
was at 0.9%|and in 2023
2139 was at 0.7%|is distributed £ While the USA, Other Europe, and Other Countries showed
Iceland ) proportionally between the IS: -5.8% . . i
segments to get more increases, Denmark, Germany, the United Kingdom, Iceland, and
_— b 1241 representative data. FR: -14.6% France deCIined.
Growth rates for segments
ier 1,000 arked . .
italy | 754 with grey as small samples On page 15, it can be seen that North Greenland, when their data are
often festuite i, combined, have the largest share of overnight stays.
714 disproportignate high
Holland | growth rates.
o For the above reasons: the Plgglng deeper, bepause therg is a data series for llulissat in |solat|qn,
Sweden results must be read with it is clear that llulissat constitutes Greenland's most popular tourist
appropriate reservations. . .
destination.
Norway sl Source: bank.stat.gl/tuehot
Canada | 2%2
Japan 2L
Tourists b 69,758 Tourists: -2,1%
0 25,000 50,000 75,000 100,000
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No. of guests in North Greenland 2023 vs 2022

Greenland — 272,2553_‘7 | GL: -10.5%

Denmark _ 176807 DK: -6.7%

on Wy

Germany L 1,;7_8‘5—9_

Other L 1,572
countries @ 1,058

1,474

Other Europe 1128

Great Britain 837

#
Iceland # oy
:

France 99\?
Sweden | 303
Holland | 273
Italy 2;_56
Norway 177
Japan 101
Canada | 28

US: 41.1%

DE: -10.3%

OC: 48.5%

NB: The category
'Unknown’ (i.e. not

registered), that in 2022 OE: 30.7%

and in 2023

A
W

GB: -23.8%

proportionally between the
segments to get more
representative data.

Growth rates for segments
under 1,000 are marked
with grey as small samples
often results in
disproportionate high
growth rates.

For the above reasons the
results must be read with

appropriate reservations.

Source: bank.stat.gl/tuehot

B 2023
| 2022

Tourists h 2?066 Tourists: -2.0%

0

20,000 30,000 40,000

North Greenland:
No. of guests
2023 vs 2022

Greenland Statistics collects data on both the number of overnight
stays and the number of individual guests. The primary reason is that
by comparing the two figures, one arrives at the average number of
overnight stays each guest has purchased in the given period.

Nationally, each foreign guest purchased an average of 2.5 overnight
stays at each accommodation they checked into. Greenland Statistics
cannot track each individual guest from one accommodation to
another. However, Visit Greenland's studies show that tourists visit an
average of 3 destinations while in Greenland. See this report, p. 19.

In 2023, each foreign guest in North Greenland purchased an average
of 2.5 overnight stays at each accommodation they checked into.
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https://docs.google.com/presentation/d/1STm6MGGsWvVgAgVB4WSoFuzF5AVVjTHu/edit?usp=drive_link

North Greenland: No. of cruise passengers 2022 and 2023 av'swgn‘

While there was a significant national growth of 73.8% in the number of individual cruise passengers, the growth in North Greenland was closer to status quo, with
total growth at 2.1%, corresponding to a difference of only 236 passengers from 2022 to 2023.

The largest growth in absolute numbers was in Qeqertarsuaq where there were 2,727 more cruise passengers in 2023, corresponding to a growth of 86.5%.

Of course, there is a significant

No. of cruise passengers in North Greenland 2022 and 2023 difference in the spending habits of
2022 W 2023 land-based tourists compared to cruise

tourists.

15,000 -2.1%
14,730 .

14,423 Land-based tourists generally
purchase many flight tickets from the
Source: bank.stat.gl/tuekrh national airline (both international and

domestic departures), pay airport fees,
10,000 book accommodations, dine out, and
buy goods in supermarkets, etc.

Cruise tourists spend most of their
6% money 'on the ships' as they cover
transportation, except for air-based

5,881 . .
5,000 changes in Kangerlussuaqg (which
about 1/8 of cruise passengers do
5.2% according to aac.gl), accommodations,
2,805 i dining, and many of the tours.
B 2852.3% However, there is still significant
1,082 w income for those actors who provide

706 w : 680 . . .
Qaanaaq Upernavik Uummannaq llulissat Qa&giannguit Qeqertarsuaq 1Xgasiaat services and tours to cruise tourists.

40.1%
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No. of air passengers out of Greenland via Kangerlussuaq 2023 vs 2022 : : : . VISITg = ©
passeng g a Arctic Circle Region: W
2023 i -
Sreenfand e —— . Air passengers out of Greenland via
27,976 e B 2022
— 22 — Kangerlussuaq 2023 vs 2022
Other Europe OE: 4.7%
Other countries NB: The category 'N/A" OC: 108.4% Kangerlussuaq accounted for 78.5% of the total number of
2188 (i.e. unregistered), which BE: JB passengers on international departures out of Greenland in 2023. This
Germany gy 3843 in 2022 was 5/0% and in T is due to the fact that Kangerlussuaq acts as the primary hub for air
Usa B 1687 f‘?:tfi:j;joﬁfo/;gfﬁona”y US: -32.8% traffic in and out of West and North Greenland - also for many tourists
' among the country traveling to and from regions other than Arctic Circle Region.
France 11',%%18 segments to obtain more FR: -28.1%
Breatiiug Bl rapresentativydata: For this reason, the number of foreign passengers on international
9 depart fi K I tb indicator f
Ehowihmercehiagesifor epartures from Kangerlussuaq cannot be seen as an indicator for
Sweden § 2V segments below 1,000 development in Arctic Circle Region, but more as an indicator for the
s zijafl*l‘a;a";‘:ﬂ'g‘sggriavﬁ AR development of land-based tourism in West and North Greenland. Of
oWy, 74 disnroportianatetyehibh course, data from both llulissat and Nuuk airports (departures to
ltaly | 462 ‘change’ percentages Iceland) should be added to give a complete picture of the
ﬁi‘;jf,‘j;“ well as development in West and North Greenland.
Canada | %o '
| 217 For the above reasons, At the same time, it should be noted that even if a tourist’s primary
Spain | 311 :2;?‘r$f;t§i;::fv”atvf;:s destination is in West or North Greenland, this tourist may also have
China | [/ made a combination trip, with destinations in South Greenland (if we
s Source: bankstat.gl/ are talking about the summer high season), as most tourists on
dapan’l 7o Hany average visit 3 destinations on their trip.
celand | 11 . . . |
It is very rare for tourists to combine West and North Greenland with
Taiwan | ;" East Greenland, as the air infrastructure makes this difficult. Most
Russia | 38 land-based tourists in East Greenland fly directly between East
12 Greenland and Iceland with Icelandair (Reykjavik-Kulusuk) and/or
Tourists = [7845  Tourists: 1.1% Norlandair (Akureyri-Constable Point).
0 20,000 40,000 60,000 80,000 75




No. of overnight stays in Arctic Circle Region 2023 vs

2022

Greenland
Denmark
Other Europe
Other countries
Germany
USA

Great Britain
France
Iceland
Canada
Sweden
Holland
Norway

Italy

Japan

Tourists IS 31,290

1,568

1,442

905

782

517

311

274

265

233

199

44

NB: The category
‘Unknown’ (i.e. not
registered), that in 2022
was at0.0% and in 2023

was at 2.4% is distributed
proportionally between the
segments to get more
representative data.

Growth rates for segments
under 1,000 are marked
with grey as small samples
often results in
disproportionate high
growth rates.

For the above reasons the
results must be read with

appropriate reservations.

Source: bank.stat.gl/tuehot

20,000 30,000

32,268

B 2023
2022

GL: -0.2%

DK: 4.5%

OE: 67.9%

OC: 87.3%

DE: 19.3%

US: 49.3%

GB: -22.4%

Tourists: 7.7%

40,000 50,000

<

Arctic Circle Region: 2"‘;% M.
No. of overnight stays

2023 vs 2022

Arctic Circle Region had a good season in 2023 with a 7.7% increase
in the number of foreign overnight stays.

There was particularly high growth in the segments 'Other Europe’,
'Other Countries', Germany, and the USA.

The Great Britain segment fell by -22.4%, corresponding to 261 fewer
overnight stays.

There were 1,105 fewer overnight stays for the Iceland segment,
corresponding to a percentage decrease of -68.1%. This may be due
to a construction project with many Icelandic workers stopping in
2023.
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No. of guests in Arctic Circle Region 2023 vs 2022

Greenland

B 2023
16.861

Denmark £

Other L 1,050

countries
Other Europe L
Germany |L

USA |L
Great Britain L

lceland !

France !
Canada
Holland
Norway

Italy
Sweden

Japan

Tourists

1

87

et 6
634

U1

41
22
305
164

19

159
153
134
125

27

998

> GL: -2.0% 2022
j4JJ2
3,944 DK: 5.9%

0OC: 144.7%

OE: 84.1%

NB: The category
'Unknown’' (i.e. not
registered), that in 2022
was at 0.0% and in 2023
was at 1.7% is distributed
proportionally between the
segments to get more
representative data.

Growth rates for segments
under 1,000 are marked
with grey as small samples
often|results in
disproportionate high
growth rates.

For the above reasons the
results must be read with

appropriate reservations.

Source: bank.stat.gl/tuehot

17, 31;9'599 Tourists: 14.1%

10,000 20,000 30,000

<
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Arctic Circle Region:
No. of guests
2023 vs 2022

A 14.1% increase in the number of foreign guests compared to a
growth in the number of foreign overnight stays of 7.1% indicates that
guests in Arctic Circle Region in 2023 purchased fewer overnight
stays than in 2022.

In 2022, foreign guests purchased an average of 1.7 overnight stays
in Arctic Circle Region. In 2023, this was reduced to an average of 1.6
overnight stays. This shows that even a change of 0.1 percentage
points in the average number of overnight stays purchased per guest
can result in a difference of 7 percentage points when comparing
changes in the number of overnight stays and the number of guests -
from 2022 to 2023.
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Arctic Circle Region: No. of cruise passengers 2022 and 2023 ,a.v's”gm‘

On page 20, it can be seen that the change from 2022 to 2023 in the number of cruise passengers was 0.4%, which must be designated as status quo.

Although there was a national growth of 73.8% in 2023, there were 3.1% fewer cruise passengers in Sisimiut, which seems illogical at first glance.

Polaroil operates fueling stations for

No. of cruise passengers in Arctic Circle Region 2022 and 2023 cruise ships in both Sisimiut and Nuuk.
They report that before the 2022 season,

2022 | 2023 they completed a harbor expansion that

15.000 made it easier for large cruise ships to

refuel, which helped increase the number
3.1% of cruise ships docking in Sisimiut for

refueling in 2022.
Source: bank.stat.gl/tuekrh efueling in 20

2,575 , . _
Polaroil believes that the 'missing' growth
in Sisimiut in 2023 is because that
10,000 growth already occurred in 2022, partly
7.4% due to the harbor expansion and the
modernized refueling station that was
ready in 2022.
7,309
5,000
-3.7%
1,925 Iliﬁl
0
Sisimiut Kangerlussuaq Maniitsoq
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No. of air passengers out of Greenland via Nuuk 2023 vs 2022

Greenland
Other countries
Denmark
Iceland

Other Europe
USA
Germany
Canada
Norway
Great Britain
France
Sweden

Italy

Japan

Spain

China

Taiwan

Russia

64
63

30
53

25
12

22
39

N LW

1,388 . 16 69
1665 GL: -16.6%

OC: 313.7%

NB: The category 'N/A'
(i.e. unregistered), which
in 2022 was 25.0% and in
2023 was 35.7%, is
distributed proportionally
among the country
segments to obtain more
representative data.

Growth percentages for
segments below 1,000
are marked in gray, as
small samples give
disproportionately high
‘change' percentages
(positive as well as
negative).

For the above reasons,
data must be taken with

appropriate reservations.

Source: bank.stat.gl/
tuefly

Tourists: 81.2%

Tourists 3971 5,069

0

2,000 4,000 6,000

B 2023
B 2022

Capital Region:
Air passengers out of Greenland
via Nuuk 2023 vs 2022

In 2023, there was a record growth (81.2%) in the number of foreign
air passengers on international departures from Nuuk airport.

‘Other Countries’ had the largest growth segment with 313.7%
(equivalent to 866 passengers).

In 2022, only 75.0% of air passengers had their country of residence
registered, and in 2023, only 64.3% of passengers were registered.
Therefore, the growth percentages should be taken with appropriate
caution.

On page 13, a comparison of the number of foreign air passengers on
international departures from llulissat, Kangerlussuaq, Nuuk,
Narsarsuaq, Kulusuk, and Constable Point can be seen. The number
of foreign air passengers from Nuuk corresponds to 7.7% of the total
number of foreign passengers on international departures in 2023.

Travel patterns will change significantly from November 28, 2024,
when Nuuk's transatlantic airport opens.
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Capltal Region: vISITy

W 2023 No. of overnight stays

No. of overnight stays in Capital Region 2023 vs 2022

°6,945 GL: 7.4%

Greenland
2022
2023 vs 2022
Denmark DK: 2.2%
ISRk Us: 452% 2023 was a status quo year for Capital Region in terms of the number
Ofth e e of foreign overnight stays, with a growth of 0.9%.
er countries . =20.U%
IB: The cateqgory i i . 0
Other Europe B 2145 NG Theicatagory, OE: 2.5% There was a relatively strong growth in the USA segment (45.2 /02 and
registered), that in 2022 a relatively large reduction in the Other Countries segment (-28.0%).
Great Britain 1,434 was at 0.8% and in 2023 GB: -11.2%

was at 3.0% is distributed
proportionally between the
3 1,105 segments to get more IS: -24.8%

representative data.

Iceland

While some of the other segments also saw larger percentage shifts,
in absolute numbers, the fluctuations were not very significant.

Germany [ |°9° Growifi rtes for seannts DE: 17.5% On page 16, the comparison between 4 out of 5 regions regarding the
with grey as small samples number of overnight stays (GL citizens vs. tourists) shows that the

Canada | 77 it o RO number of overnight stays for GL citizens is higher than for tourists
growth rates.| throughout the 12 months of the year - both in 2022 and 2023. It was

Norway | %5 I only in South Greenland in 2022 that GL citizens were higher in all 12

results must be read with

months.

Sweden 641 appropriate reservations.
France | 393 Source: bankstat.gl/tuehot It can be said that the two regions are characterized by being
dominated by local citizens at accommodation sites, where tourists at
ltaly | 218 least in the summer months in the other regions outnumber GL
citizens.
Holland | °7
In Nuuk, this has a lot to do with it being the administrative and
Japan | 22 educational capital, and a center for many courses, conferences, and
meetings within both the private and public sectors.
Tourists F 45770 Tourists: 0.9%
0 25,000 50,000 75,000 100,000
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No. of guests in Capital Region 2023 vs 2022

| B 2023
Greenland | : ;?2‘:8_19

Denmark _ - 8179

USAL s
Other @ 994
countries | |
Other Europe L 6‘1‘91
Great Britain ' ‘}75
celand & 471
Germany ! 492
Canada ! 38!
Norway | %37
Sweden ! 127
France | 129
ltaly | 92,
Holland | 3
Japan | 2/

Tourists —‘ 1 3.761

|
0

GL: 3.4% 2022

DK: 12.8%

US: 30.6%

OC: 52.8%

Growth rates for segments

1,000 are n
with grey
often resu
dispr tionate high

growth rates.

For the above reasons the

results must be dv

appropriate reservations.

Source: bank.stat.gl/tuehot

Tourists: 10.2%

10,000 20,000 30,000 40,000
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Capital Region:
No. of guests
2023 vs 2022

Although there was only a growth of 0.9% in the number of foreign
overnight stays in 2023, there was a growth of 10.2% in the number of
foreign guests the same year.

This is partly due to the average number of overnight stays for foreign
guests being 3.6 in 2022, which was reduced to 3.3 in 2023.

Thus, there are various reasons for fluctuations from year to year
concerning the average number of overnight stays purchased per
guest.

All three of the largest foreign segments, Denmark, the USA, and
Other Countries, represented double-digit growth percentages.
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Capital Region: No. of cruise passengers 2022 and 2023
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In 2023, Capital Region was one of the regions that experienced a dramatic increase in the number of cruise guests on ships docking in the region. Never before
on a national level has there been a growth of 73.8%.

40,000

30,000

20,000

10,000

15,560

Nuuk

103.5%

31,660

2022 | 2023

No. of cruise passengers in Capital Region 2022 and 2023

Source: bank.stat.gl/tuekrh

754.4%

13,218

1,547

The growth in Paamiut looks quite dramatic
in this graphical representation, with a growth
of 754.4%. When viewed in a broader
historical context (the graph at the bottom
right) and looking at the overall development
from 2015 to 2023 (excluding the Covid-19
years 2020 and 2021), the growth from 2019
to 2023 is not as dramatic, though still quite
significant.

No. of cruise passengers in Paamiut 2015-2023
20,000

15,000 13,218

10,000
5853
5,000 2,609 2,961 3327
2255 1,547
0 i//
0

2015 2016 2017 2018 2019 2020 2021 2022 2023

Paamiut
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South Greenland: Foreign air passengers out of Greenland via Narsarsuaq aV'S'Tg |

2023 vs 2022 vs 2019

There have been incomplete registrations of the country of residence for air passengers on international departures from Narsarsuaq in 2020, 2021,
and 2023. Therefore, we have chosen to visualize a rough estimate of the number of foreign air passengers in 2023, 2022 and 2019 in the graph
below.

In 2019, when there was almost

Udenrigs flypassagerer ud af Narsarsuaq 2023 vs 2022 vs 2019 complete registration, the proportion
of tourists was around 70%. This is

M GL-borgere the same distribution we have used

B Turister for 2022 and 2023, as Mittarfegarfiit

always provides the total number of
air passengers to  Greenland

2023 Statistics.

40,9%

If our hypothesis that tourists made
up 70% is correct, this corresponds
to a growth of 40.9% in 2023.

2022 . . .
NB: |1 2022 blev|ingen passagerer Acc_:ordln_g . tO Kalaallit Alrports
registreret for hopzelsland og i (kalr.gl), it is still planned that the new

2023 blev kun 61,9% registreret, H H H
hvilket gor at vi estimerer 1’500 m alrport n Qaqortoq will open
andelen af udenlandske in the autumn of 2025.
flypassagerer 112023 og 2022 ud
fra fordelingen i 2019 hvor 98,9% .

T af flypassagererne blev The 1,500 m long runway is too short
TSUEANEE for transatlantic routes, so tourists
Kilde: bank.stat.gl/tudfly are primarily expected to come from

Nuuk and Reykjavik.

0 2.000 4.000 6.000
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No. of overnight stays in South Greenland 2023 vs 2022

Greenland
Denmark
Other Europe
Iceland
Germany
USA

Canada
Great Britain
Other countries
France

Italy

Holland
Norway
Sweden
Japan

Tourists

4,529

1,706

713

) 463

397

286

268

191

146

129

81

21

10,000

29,949

NB: The category
'Unknown’ (i.e. not
registered), that in 2022
was at 11.8% and in 2023
was at 4.1% is distributed
proportionally between the
segments to get more
representative data.

Growth|rates for segments
under 1,000 are marked
with grey as small samples
often results in
disproportionate high
growth rates.

For the above reasons the
results must be read with

appropriate reservations.

Source! bank.stat.gl/tuehot

10,054

20,000 30,000

B 2023
GL: -2.59
% 2022
DK: 16.7%
OE: 31.2%
IS: -35.0%

Tourists: 12.1%

40,000 50,000

South Greenland:
No. of overnight stays
2023 vs 2022

2023 was a good year for accommodations in South Greenland in
terms of the number of foreign overnight stays, with a growth of
12.1%.

The growth primarily came from the segments Denmark, Other
Europe, Germany, Canada, and the Great Britain, while there was a
decline for the segments Iceland, USA, Other Countries, France, and
Italy.

On page 16, you can see the seasonal pattern for South Greenland,
and the region has the most pronounced seasonal tendency in
Greenland, meaning that the summer months overwhelmingly
dominate when tourists visit the area.

It is also the region in Greenland where foreign guests constitute the

smallest proportion relative to local guests, with a market share of only
25.7% in 2022 and 23.1% in 2023.
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No. of guests in South Greenland 2023 vs 2022 South Greenland: VISITg ‘

W 2023 No. of guests
Greenland — 13,815 OL: 3.4% 2022 .
Denmark h 1,756 2023 vs 2022

DK: 12.8%
Other Europe L 602 US: 30.6%
_— I As we have seen in other cases, there can be positive growth in terms
Iceland ! — of the number of overnight stays but negative growth in terms of the
L NB: The category Snad number of guests - or vice versa - which is also the case in South
Germany P 284 ‘ ' (i.e| no Greenland
USA P 225 . : .
This is because the average number of overnight stays per foreign
Other j 175 g guest in 2022 was 1.9 and rose to 2.4 in 2023. Even minor shifts in
countries | 1. the average number of overnight stays per guest can lead to
Great Britain ! 164 significant differences between the percentage growth (positive or
negative) for both the number of overnight stays and the number of
Canada | 126 guests.
France | 1% ) This also means that there can be a situation where accommodations
resul in a region have had a good tourist season because each guest has
italy | 77 purchased significantly more overnight stays per guest than the year
&8 Soiifce: banktatglieho before, but there has been a decline in the number of individual
Holland guests, corresponding to most of the land-based tourists.
Norway 64 S .
o even though there were fewer foreign guests, the revenue was
S| b greater in 2023 because each guest on average purchased more
overnight stays.
Japan 2
Note that there can be significant differences in how cruise tourism
Tourists TS 4,154 Tourists: 10.2% versus land-based tourism performed, which the next page helps to
uncover.
0 5,000 10,000 15,000 20,000
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South Greenland: No. of cruise passengers 2022 and 2023 av'swgn‘

In 2023, the cruise sector experienced a total growth of 85.4% in the number of cruise passengers on board ships that docked in the region. As can be seen in the
graph at the bottom, the primary growth was in Qaqortoq and Nanortalik, which led the increase, while in the other destinations in South Greenland, there was no
significant difference in the number of passengers.

' _ While South Greenland is one of the two
No. of cruise passengers in South Greenland 2022 and 2023 regions (along with East Greenland) where
2022 @ 2023 land-based  tourism  constitutes . the
smallest share compared to other regions,
50,000 P~ South Greenland is Greenland's largest
Source: bank.stat.gl/tuekrh cruise destination, holding a national share
of 45.9% in terms of the total number of
cruise passengers at ports of call in
40,000
Greenland.
139.0%
This is partly due to the region's southern
30,000 location, which makes it easier for
transatlantic voyages to stop by.
20,000
10,000
5.3% -18:2% 414.4%
5 2,190 1891 ST vy iyl 47,025 VLT 34,620 104 GRS
Narsaq Narsarsuaq Qagqortoq Nanortalik Qassiarsuk
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East Greenland: Air passengers out of Greenland via
Kulusuk and Constable Point 2023 vs 2022
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Unfortunately, there are no statistically valid country of residence data for Kulusuk and Constable Point in 2022 and 2023, so we focus on the total number of
passengers. In 2019, the proportion of foreign passengers on international departures from Kulusuk was 70.7%. The corresponding proportion in Nerlerit Inaat was

66.2%.

A growth of 9.8% in foreign air passengers in Kulusuk indicates a good season for land-based tourism in the Angmassalik area.

No. of air passengers out of Greenland via Kulusuk and Constable Point (total no.
of passengers) 2023 vs 2022

B 2023
B 2022

4740 9.8%

Kulusuk
4316

1,205 1 0.1%
Constable Point
1,204

Source: bank.stat.gl/tuefly
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In Ittoqqortoormiit, the number of passengers on
departures from Nerlerit Inaat to Akureyri remained
largely unchanged, which may indicate a status quo in
terms of land-based tourism.

When Nuuk airport opens its 2,200-meter configuration
for transatlantic routes, there will also be a change with
Air Greenland increasing the number of departures
between Nuuk and Kulusuk.*

This will more closely connect Kulusuk to Air Greenland’s
international route network between Nuuk and
Copenhagen, creating better conditions for tourism in the
Angmassalik area.

*Source: https://sermitsiag.ag/node/248982
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East Greenland: No. of overnight stays and guests 2023 vs 2022 avnswgn‘

As mentioned before, unfortunately, there are not enough country of residence data from East Greenland to show the country segments - and thus the growth
in the number of foreign overnight stays and guests (i.e., tourists).

However, from the total number of overnight stays and number of guests shown below, we can see that in 2023 there was a decent growth at the
accommodation sites.

The number of overnight stays says a lot

Total no. of overnight stays and guests in East Greenland, about the revenue of accommodation sites,
while the number of guests indicates how

2023 vs 2022 many tourists were in the region, who had
W 2023 the opportunity to purchase tour products,
food, souvenirs, and other goods and
2022 services.

Overnight stays

Angmassalik area will be better connected to
18,709 Air Greenland's route network when the new
airport in Nuuk opens, which gives reason
for optimism for land-based tourism in the
coming years.

Wyrl 13.5%

4,825

Guests

source: bank.stat.gl/tuehot

0 5,000 10,000 15,000 20,000 25,000
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East Greenland: No. of cruise passengers 2022 and 2023
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The substantial growth in the number of cruise passengers in Greenland by 73.8% on a national level is also evident in East Greenland, where there was a growth
of 219.5% in Tasiilaq and 64.1% in Ittoggortoormiit. These very high growth rates could indicate an increased interest in and demand for cruises in East Greenland.

In Ittoggortoormiit, the main attraction is Greenland's National Park, which is the largest in the world.

6,000

4,000

2,000

2022 @ 2023

219.5%

877

No. of cruise passengers in East Greenland 2022 and 2023

64.1%

Source:
bank.stat.gl/
tuekrh

3,255

Tasiilaq

Ittogqortoormiit

As of April 2024, 10 port calls are announced in
Tasiilag and 33 in Ittoqqortoormiit, compared to 14
and 49 respectively in 2023.

So, even though there was a very strong growth in
2023, it could well be indicative of natural - and
significant - variation in the shipping companies'
sailing schedules over several years.
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No. of tourists in Greenland 2015-2023 — land-based and cruise 2“.5;.:2(,“,.,4

2014 was the first year that registrations for cruise passengers were submitted, and 2015 is the first full year that the country of residence was registered for
air passengers on departures out of Greenland. In the graph below, we can thus follow both land-based tourism and cruise tourism in Greenland over 9 years

from 2015 to 2023.

Excluding the 2 COVID-19 affected years, an increasing trend emerges.

First and foremost, Greenland was one of the

No. of foreign air passengers & cruise passengers: Total no. of tourists in countries in the world that recovered the
Greenland 2015-2023 fastest from the pandemic's travel restrictions,
nearly reaching its 2019 levels in 2022, in
Total no. of tourists @ Cruise passengers @ Foreign plane passengers terms of both land-based tourism and cruises.
150,000
However, 2023 distinctly stands out with its
141,387 significant growth - especially in the cruise
sector.
100,000 102,502 104,782 103,562
95,056 76,477
81,153 4910
76852 56,909 56,874 56,763 58,149
2o | e o 45739 46633
50,000
38,182 -
25,049 24,244 //‘/ o
18ﬁ33ﬂ '
0
2015 2016 2017 2018 2019 2020 2021 2022 2023
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Air Iceland Connect (Icelandair) routes, and the development in Iceland

Tourists on Air Iceland Connect routes 2014-2022

Air Iceland Connect, which was taken over by Icelandair in March 2021,
experienced growth on their routes to Greenland until 2016, but the
years 2017, 2018, and 2019 saw a decline. The reason for this is
unclear, especially since there was a slight growth in the total number of
tourists flying out of Greenland during the same period (note: from 2020,
Icelandair has no valid data on the split between tourists and GL
citizens).

Icelandair experienced a decent growth in the number of passengers
between Iceland and Greenland by 11.5% in 2023, reaching the 2019
levels.

Tourists on all departures from Greenland

The years 2020 and 2021 are marked separately in the bottom right
graph, as one should disregard these two COVID-19 affected years
when considering the 'true' demand not affected by the pandemic (note:
there is only residence data for passengers out of Greenland including
all airlines from 2015 onwards). 2023 was the year with the most foreign
air passengers on flights out of Greenland.

Development in Iceland

As shown in the bottom right graph, 2023 was the year when the
number of foreign air passengers through Keflavik Airport nearly
reached the same level as in 2018, which so far had the highest number
of foreign passengers.

This indicates a rising trend both after a slowdown before the COVID-19
years 2020-2021, and a strong recovery after the pandemic.

Air passengers Iceland-Greenland (AirlcelandConnect/Icelandair) 2014-2023
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Tourism sentiment survey Q1-2024

Executive Summary
(The full report can be read at vg.agl/bef24. Note: in Danish only)

Visit Greenland has surveyed the attitudes towards tourism among the
population of Greenland four times. In each of these surveys, we asked
the same six questions. In 2019 and 2021, we conducted the surveys
through phone interviews with respectively 831 and 700 participants. In
2022 and 2024, the surveys were conducted online with respectively
2,189 and 3,432 participants. In the first quarter of 2024, 2,614 people
completed the questionnaire in Greenlandic and 818 in Danish.

In the 2022 survey, regarding the question about how one feels affected
by tourists in their city, one could choose between 'l sometimes feel
annoyed by tourists' and 'l often feel annoyed by tourists.' In the 2024
survey, this question was changed to only 'l have had negative
experiences with tourists,' but respondents were also required to provide
a detailed description in a free text field. This change might have led to
more participants in the 2024 survey choosing a more positive response
option for these two questions, compared to 2022. However, the
detailed descriptions provide a deeper and more nuanced insight into
how tourism affects the local population.

The graph to the right shows the development regarding positive
responses (i.e., other response options than neutral, negative, and
‘other') to the six recurring questions in the four surveys.
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The average positive response rate in 2019, 2021, 2022, and 2024 for the six

aforementioned questions was respectively 73.8%, 77.5%, 84.0%, and 81.5%.
This is a high level compared to other Nordic countries like Denmark, Iceland,

and the Faroe Islands®.

*Source: VisitDenmark, Iceland Tourist Board, and VisitFaroelslands, not all
results are publicly available.
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Socio-economic gain from foreign tourism, Part 1

Background

Visit Greenland, in collaboration with Air Greenland, Greenland
Airports, Sikuki, AECO, Nalik Ventures, and Grgnlandsbanken,
has conducted an economic analysis of the impact of foreign
tourism on the Greenlandic economy, prepared by Ramboll.

The last major survey on tourists' daily expenditure was in 2009
(Statistics Greenland), making it very timely to collect new data for
more statistically valid estimates on tourists' spending, cruise ship
operators' expenditure in Greenland, and economic key figures
such as derived gross value added, tax revenue, and employment.

Tourism is one of the economic pillars of society, and it is essential
for politicians, private investors, and tourism actors to have solid
figures and estimates on the economic importance of tourism -
now and in the future.

Method

Tourists are divided into three types: Air tourists (who arrive and
depart by air), conventional cruise tourists (on ships with over 500
passengers), and expedition cruise tourists (on ships with under
500 passengers).

Air tourists are further divided into segments: holiday travelers,
business travelers, and those visiting friends and family.

The following definition of a tourist is used: A person who is
outside their usual environment for at least one night and up to
three months. This focus is only on tourists residing outside
Greenland. There were a total of 560 respondents.

Tourism-Generated Revenue 2023

<

VIS|T2 '

Udenlandske flyturister bruger i gennemsnit 19.150 DKK i
Gregnland - 55% afholdes i Grgnland og 45% pa flyrejsen

Udenlandske flyturisters forbrug i Granland, fordelt pa udgiftstype, gennemsnit for alle turisttyper, 2023, DKK per turist

19.150 kr.

Samlet forbrug
pa hele rejsen

Dagnforbrug &
A
[ O \ 15,1 degn 10.590 kr.
r ¢ =
£ per turist 390 kr.
120 kr. 4

1.840 kr.
390 kr.

8.560 kr.

5.840 kr.

1.960 kr.

- [Em]

45%

560 kr.
Overnatninger Forbrug i

Grenland

Flyrejse
inkl. afgifter

Dagligvarer Transport

i Gregnland

Oplevelser Andet

og handel og restauranter

per flyturist per flyturist

Samlet forbrug
per flyturist

The graph above is an excerpt from the analysis and shows the estimated average

spending of an air tourist in Greenland.

Conventional cruise tourists spend an average of 2,010 DKK in Greenland, of which 45% is

spent in Greenland and 55% on air travel.

Expedition cruise tourists spend an average of 3,660 DKK in Greenland, of which 66% is

spent in Greenland and 34% on air travel.
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Socio-economic gain from foreign tourism, Part 2

Daily Expenditure and Total Expenditure throughout
the trip

Broken down by the three segments, the consumption
figures show that holiday travelers have the highest

daily spending in Greenland, excluding flight expenses.

Business travelers have the largest total expenditure
due to higher spending on air transport.

Those visiting friends and family have the lowest total
expenditure of the three segments. However, it is only
16% lower than the total expenditure for holiday
travelers and 31% lower than that for business travelers.

Example of Expenditure for a Family of Three
An average family of three in the 'air tourist' segment has
a total expenditure in Greenland of 57,500 DKK.

An average family of three in the 'conventional cruise'
segment spends a total of 27,150 DKK in Greenland.

An average family of three in the 'expedition cruise’
segment spends a total of 38,350 DKK in Greenland.

For the two cruise segments, this figure includes the
expenses that the shipping companies have (per
passenger) on operational costs and fees.

Forbruget i Grognland er hgjest blandt ferierejsende, mens

S
hoje flyudgifter ger forretningsrejsende til de starste forbrugere
Udenlandske flyturisters forbrug i Grenland, fordelt pa udgiftstype, 2023, DKK per turist

24.110 kr.
Cey
[] Andet 19.740 kr.
I:] Oplevelser
[ Transport 12.850 kr. 16.560 kr.
- Overnatninger og restauranter 7.580 kr.
- Dagligvarer og handel
bmg
§of
et 8.530 kr.
N 2.710 k ok | C <"
’ /IO KT - — 150 kr.
940 kr. kr.
30 kr. 730 kr. 10 kr 690 kr. _
Ol - .
10 kr. 490 kr. ~ 7.490 kr. Y 1350 kr. 470 kr.
30 kr. 6.560 kr. 3
510 kr. o 30 kr. 2 17 690
! <]
0
140 kr. 1.840 kr. 2.280 kr. 020

Ferierejsende Forretningsrejsende Bes@g venner
eller familie

Ferierejsende Forretningrejsende Besgg venner
eller familie
J

T T
Degnforbrug Samlet forbrug pa hele rejsen

Examples of Other Key Figures

Revenue from foreign tourism amounted to nearly 1.9 billion DKK in 2023. Air tourism
accounted for 57% of this revenue.

The revenue from foreign holiday travelers (excluding business travelers and those
visiting friends and family, including all cruise tourists) is estimated to be between 1.3
billion DKK and 1.7 billion DKK in 2023.

Foreign tourism contributed a gross value increase of 1.2 billion DKK in 2023, with 60% of
this coming from air tourism.

The full report can be read at vg.gl/ramboll24 (Note: The report is written in Danish)
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Final comments

In conclusion, it is clear that 2023 has been a year of significant progress for
tourism in Greenland, aided by a rebuilt interest following the pandemic and
natural growth in land-based travel experiences. This upward trend is further
supported by the exciting developments expected with the opening of the new
transatlantic airport in Nuuk, and the upcoming new airports in llulissat and
Qagqortoq - all of which will undoubtedly increase access to and interest in
Greenland as a destination.

These advancements are not just figures on paper but also an indicator of the
opportunities and challenges that lie ahead. It is vital that we continue to
prepare to meet and manage the increased flow of tourists sustainably,
respecting both our culture and our environment - and ensuring socio-
economic benefits.

The economic analysis of foreign tourism has given us a deeper
understanding of tourism's substantial contributions to Greenland's economy.
It is now up to all of us - the government, tourism actors, and society as a
whole - to take these insights and translate them into action.

We look forward to 2024 with optimism and a firm belief that the coming years
will bring both growth and new opportunities for everyone within the tourism
industry in Greenland. Let us ensure together that tourism continues to be a
force for positive change in our society.

With these thoughts, we wish everyone involved a successful 2024 season.

Best regards,

Visit Greenland

VISIT

Finalized by April 2024
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